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The key to improving your revenue cycle with outsourcing is to engage staff who are not only knowledgeable and 
skilled in RCM, but who also have specific expertise in Emergency Medicine. We’ve got you covered. You can learn 
more by visiting our website or by calling 866.817.3813.

Every healthcare specialty has its own unique challenges with revenue cycle management. For 
Emergency Medicine (EM), it’s often coding accuracy, contract management, and self-pay 
collections that are the most taxing. Our Revenue Cycle Management Services team has been 
helping EM specialty groups improve their financial performance for more than 30 years with a 
simple but proven 3-step plan: 
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We Analyze Your 
Current Performance
We benchmark your RCM performance 
against peers to gain a baseline, give 
context to your current situation, and set 
realistic expectations. Then, we’ll forecast 
where you can anticipate seeing 
improvements, and what kind.

Our Team Helps to 
Improve Efficiency, 
Reimbursement, 
Collections, and 
Cash Flow
We implement a strategy that 
incorporates both technology and the 
services of highly skilled staff. From 
identifying and addressing the root 
cause of denials to leveraging 
certified emergency medicine coders 
and specially trained collections 
representatives, we offer a range of 
services that can be customized to 
your group’s specific needs, and which 
can be used on an ongoing, periodic, 
or one-time basis.

We Offer 
Transparency
Our Reporting and Analytics let you 
track performance across the 
business, from denials and appeals 
management to A/R management to 
contract compliance. And we’ll help 
you interpret our robust reports. 

3 Steps to Improving Financial Performance 
for Emergency Medicine Group Practices

https://www.changehealthcare.com/solutions/revenue-cycle-management/reimbursement-management/physician-revenue-cycle-services/emergency-medicine-practices

